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Role Description: Volunteer -Group Facilitator  

	Responsible to:
	
Senior Centre Support Worker 

	Time commitment:
	
2 Hour per week

	Location:
	
Stevenage Wellbeing Centre - Meeting Places, Wednesday 10am-11:30am 



Who we are: 
We deliver essential mental health support in Hertfordshire, providing a diverse range of services from our Wellbeing Centres and other locations across the county.
Funded locally, our services are available to all residents in Hertfordshire over the age of 18 and we offer separate services for 5-18 year olds.
We help individuals experiencing mental ill health to make choices, find their solutions, build resilience and manage their wellbeing. We offer opportunities for individuals to get support to allow them to recover from or live with mental ill health.
Each year, we help 18,000 people experiencing mental ill health.
We are a local Mind, affiliated to national Mind, the leading mental health charity in England and Wales. This means that we are an independent charity responsible for raising our own funds through contracts, grants and fundraising.

	Purpose of role:
	Our groups are open access, meaning people do not need to have an initial appointment to attend.  Our groups offer a safe and welcoming space, where people can feel supported.  
Attending these groups is a good way for people to share experiences, build social networks and meet people in a non-judgemental setting. 
We are seeking empathetic and understanding volunteers to support service users who attend our Wellbeing and Meeting Place groups. This is a great opportunity for anyone looking to develop their understanding of mental health issues and/or support people who are experiencing mental ill health.  

	Main tasks:
	· Create a welcoming and inclusive environment where everyone feels safe, respected and accepted.
· Facilitate social activities and group discussions that encourage connection, participation and peer support.
· Encourage positive social interaction while ensuring that everyone has the opportunity to participate.
· Prepare the room before the group, including arranging chairs, tables and any materials needed for the session.
· Help prepare and serve refreshments, including tea and coffee, during the group.
· Tidy and clean the room after the session, leaving the space ready for the next activity.Encourage positive social interaction while ensuring that everyone has the opportunity to participate.
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	What we’re looking for:
	
· Someone who is friendly, empathic, welcoming and approachable. 
· Good communication and listening skills. 
· Patient, respectful and non-judgemental. 
· Comfortable supporting people with different experiences. 
· Reliable and willing to work as part of a team. 
· Able to maintain appropriate boundaries. 
· Positive and encouraging attitude. 
· Willing to help with activities, refreshments and keeping the space tidy.





Next steps:
If you are interested, please complete our application form https://www.hertfordshiremind.org/vacancies/group-facilitator-2/ or call 0203 727 3600
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Hertfordshire Mind has been granted the Valuing Volunteer 
Management award for its commitment towards volunteers
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